
BLP 3CX 
Telephones



● One system across all seven BLP schools
● Free calls between BLP schools
● More outside lines
● Flexible working (PC & Smartphone)



There is no need to dial nine for an 
outside line.

Just dial the external telephone 
number with the area code.



6000 - BLP Office
6100 - Allerton Bywater Office
6200 - Kippax Ash Tree Office
6300 - Kippax Greenfield Office
6400 - Kippax North Office
6500 - Methley Office
6600 - Swillington Office
6700 - Brigshaw Office
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Nothing to 
see here
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Advanced Handset



● Voicemail

● Mute

● Speakerphone

● Transfer

● Redial 



“Hello, do you want this call?” No answer

Press ‘Resume’“No thanks”“Yes please”

Transferring Calls

Dial Extension then press Call

Press Transfer

Press Transfer Press ‘Resume’ “I’m sorry, they are not 
available.”

Voicemail greeting or DND

Press ‘End call’

Then press ‘Resume’

“I’m sorry, they are not 
available.”



Voicemail

Many users have their voicemails sent 
directly to their email address.

To collect voicemail messages stored on 
the phone…

Press            or dial 6666

Enter your voicemail PIN followed by #

Press * to play
Press 4 to delete all read messages
Press 5 to record a greeting
Press 7 to change PIN



You can use your computer 
to manage calls and see a 
users status.

https://blp.3cx.uk/webclient

https://blp.3cx.uk/webclient


Users with a 
dedicated extension 
can link it with their 
smartphone

See your welcome 
email for details



For support, PINs and passwords please 
contact BLP IT Support

Helpdesk: https://support.brigshawlearningpartnership.com
Email: itsupport@brigshawlearningpartnership.com
Call: 8800

https://support.brigshawlearningpartnership.com
mailto:itsupport@brigshawlearningpartnership.com

